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< Artist VIP upgrade merchandise exchange >
The VIP merchandise exchange stand located outside of the venue will be available
from 14:30 until half an hour after the show ends.

< Dedicated lane to the merch stand >
The dedicated lane to the merch stand located outside of the venue will be available
from 14:30 until half an hour after the show ends.

< Venue entry > *subject to change
17:30

Please make sure to follow the instructions carefully and arrive on time, as late
arrivals cannot be guaranteed access (no refund policy under any circumstances).
Please note schedule provided are subject to change, waiting and slight delay may
occur.

Photo ID and purchased ticket are required to VIP merchandise exchange - please
make sure to check in with a companion if you have purchased more than one ticket.
Please cooperate with the venue staffs to ensure a smooth operation, if staff deems
it necessary, you may be asked to leave the event.

Bring: Photo ID, purchased artist VIP upgrade ticket and a valid ticket to the show

Merchandise must be picked up at the venue, it will NOT be mailed. If you arrive late,
please head to the merch booth to pick up your VIP merchandise.

Guidelines:

» Each package purchased is valid for one entry into the VIP experience.

* Please make sure to follow venue safety guideline and check prohibited items in
advance - baggage inspections and security check may apply.

* Each VIP laminate is commemorative. It does not grant any backstage or special
access within the venue.

* Please check the official website for any additional guideline including covid 19

related.

* Please DO NOT bring gifts for Charlie into the VIP experience. Any gifts that are
brought will be collected by security prior to entering the VIP experience.



